
Info kiosk requirements and content of the software



1. Outdoor Vandal-proof Information Kiosk

Purpose and general information about informational Kiosk
There is a need for self-service solution that provides access to information about better navigation through the Bitola Municipality region.
Kiosk needs to be working 24/7 to show the information to the customers by the ability of self–serving, quick and easy, giving them the chance of getting what they need at any time.
Kiosks assist the better communication with citizens and ensure their optimal service.
Kiosks offer the tourists and the citizens, both, quick and easy way to receive information about the city while staying in Bitola.
Museums, historical sites, national parks and other tourist/visitor attractions often engage kiosks as a method for conveying information about a particular exhibit or site.
The kiosk should allow tourists to read about or view photo/video of particular artifacts or areas at their own pace and in an interactive manner, learning more about those areas that interest them most. It also needs to display up to date information about current hotels, restaurants, accommodation etc. Additionally, the kiosk needs to include an interactive touch-screen and an application or software that is easy to navigate through.


2. Software Requirements Specification (SRS) – content of the software

General Information
· Scope  
The software system will be a web-based system for a local use and will be designed to fulfill the needs of the customer and act like a digital tourist guide, with an easy-to-use user interface and minimalistic design.
The navigation through the software needs to be easy, so anyone without any special computer knowledge can use it.
The non-functional requirements are just as important as functional ones.
These include:
· Performance
· Safety
· Security
· Quality
The aesthetic and functional design of interactive kiosks is a key element that drives user adoption, overall, up-time and affordability. There are many factors to consider when designing an interactive kiosk including:
The graphic messaging plays a key role in communicating with potential users.
Designing for interactive kiosks typically requires larger buttons and simpler decision trees than designing for a web or computer based interactive. Catchy attractive animations and short dwell times are important.
Software Details
Software structure and main functionalities
1. The system should display detailed categorization to the user
2. The system should allow user to select the category and enter the page
3. The system should enable user to select multiple options on the screen to search.
4. The system should enable user to navigate through the pages
5. The system should provide a uniform look and feel between all the web pages.
6. The system should provide a digital image for each category.
7. The system should provide use of icons and toolbars.
8. The system should provide multi language support.
9. The system should provide for replication of databases to off-site storage locations.
10. The product should be based on web and has to be run from a web or a local server.
11. The system should enable easy data administration, providing the administrator employee in the info center intuitive environment which would allow adding, removing and editing data in all fields.
12. The system should contain pre-inputted essential data in the required fields, with the minimum amount of data found in the Bitola Tourist Guide.



Software content information

I. Tourist information
II. Consulates 
III. Access and transport
IV. Accommodation
V. Things to see and do 
VI. Culture tourism
VII. Travel agencies
VIII. Art and culture

I. Tourist information

Should provide important information about Bitola such as:
1. About section
2. Other essential information about Bitola:
· Important phone numbers,
· Medical assistance,
· Currency exchange and banks
· Electricity
· Dry cleaning
· Internet
· City map



II. Consulates
A list of consulates in Bitola with main information.

III. Access and Transport
A list of transport options in Bitola and around.
· Airports
· Bus and trains
· City traffic
· Rent a car
· Taxi services
· Parking lots in Bitola

IV. Accommodation

1. Category section:
· Private accommodation
· Hotels
· Hostels
· Motels
2. A list of accommodation with general info for each section:
Address, web page, telephone number, email and map directions.

V. Things to see and do in Bitola

1. Category section 

· Shopping
· Recreation and leisure
· Food and drink
· Calendar of annual events

Each category has its own subcategory

· Shopping 

· Wine shops,
· Shopping Centre,
· Grocery stores,
· Tobacco-shops,
· Pharmacies .... etc.


· Recreation and leisure

· Casinos
· Pools
· National parks,
· Spa & Wellness
· Gyms
· Outdoor activities



· Food and drink

· Restaurants
· Coffee bars
· Pub & Bar

· Calendar of annual events
· A list of information about events by months.
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VI. Art and culture 
A list of museums, memorial houses, galleries etc. with general information:
Address, web page, telephone number, email and map directions.


VII.  Culture Tourism
A list of museums, memorial houses, galleries etc. with description for each section.
(This should be more like a blog section, containing both, plain text and picture for each item)

VIII. Travel agencies
A list of general information about travel agencies such as:
Address, web page, telephone number, email and map directions.
